AskOmega™ Al Chatbot Disclaimer

The AskOmega™ Al Chatbot can make mistakes. Before making final decisions itis
important for you to verify the information with the current plan documents and legal
contracts provided by the insurance providers.

This Al Chatbot is provided as a support tool to help employees and their spouses
understand and navigate company benefits.

e The chatbotis for informational purposes only and does not provide legal,
medical, or financial advice.

¢ Information shared by the chatbot is based on your employer’s current benefits
program but may not reflect the most recent updates or individual circumstances.

o All official benefit decisions, confirmations, or policy clarifications should be
obtained directly from your company’s HR Benefits team.

o Do not share personal identifiers such as Social Security numbers, employee ID,
banking details, or private health information in the chat.

o By using this chatbot, you acknowledge that conversations may be monitored and
stored for quality assurance and improvement purposes.

The Benefits Website provides general information for our benefit eligible employees;
however, more detailed information is available within the plan documents and legal
contracts between our company and the insurance providers. In case of any discrepancy
between this Benefits Website and the plan documents, the plan documents always
govern and determine your exact benefits. In addition, the company reserves the right to
modify or terminate any benefit plan at any time. Benefits are not a guarantee of
employment.

If you have questions requiring personalized assistance, please contact your HR Benefits
representative directly.



